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Tourists AND L.ocALS

The people of Mazatlan, Mexico, have many reasons for

welcoming visitors.
Tracy Duvari

n 1990, 1 moved to Mazatlan o

perform ethnographi fieldwork.'

Mazatlan is a city on Mexico's Pacilic
coast, whose more than S00,000 pvn'}'}l\:
live mainly from the intertwined industries
ol tourism, fishing, government work and
narcotics traflicking,

Soon after my arrival, | gave alecture al
the state university. | repeated the common
sense then current in the social sciences:
locals resented tourists and the restrictions
erected 1o keep locals from spoiling tour
ists” experience; locals expressed maoral
suspicion of those who worked among,
socialized with, or acted like tourists; and
the only desirable way for locals 10 deal
with tourists was to exploit them. | contld
have added that tourism threatened local,
traditional cultures,”

I soon realized that | was mostly wrong.

One ol the benefits of hving somewhere lor

a long time is that the obvious becomes
abvious.

Around the same time as my lecture,
had lunch with two women who were quite
critical ol tourism's influence on local cul
ure. However, they insisted that they were
i a uny mnority fighting for a lost cause.
Later, a prominent leftist - an active friend
of the Zapatistas and of foreign tourists -
dismissed my critique that tourism fostered
dependency: Mazatlan had no ahernatives.

Mazatlecos (locals) seemed more con-

cerned with how to increase the influx ol

tourists, A motor-oil distributor suggesied
(hat Mazatlan needed to bribe lederal ol

Initially | assumed that locals
resented tourists and the
restrictions erected to keep
locals from spoiling tourists’
experience and that tourism
threatened local, traditional
cultures.| soon realized that |

was mostly wrong.

ficials in order 1o attract government n
vestments in tourism development. A low
income bartender told me that she appre
ciated drug traflicking, since money laun-
derng underwrote so many {ounsm-on
ented businesses.

In short, most of the Mazatlecos | intes
viewed wanted more tourists and tourism.
Their eager embrace of tourism as a path
to affluence and modernity resulted lrom

and pi:x'pvtuuu-d a continuing history ol

[oreign domination, which, ol course,
some Mazatlecos complained about. But
[ew suggested a preferable alternative,
Although most tourists in Mazatlan were
Mexican, Mazatlecos talked most about
the voung tourists, Los College, from the
Inited States and Canada, Mazatlan also
hosted numerous foreign retirees and a fair
number ol visiting families. The main

| attractions were the ftabulous beaches,

|

discos, restaurants, lishing and low prices,

The benefit from tourism that Mazat
lecos mentioned most readily 1n conversa-
tion or public discourse was money. One
estimate s that one-sixth of the economi-
cally active population was employed di-
rectly in tourism (e.g., in hotels) and aone
half indirectly (e.g., in fishing).” And many
tourism enterprises, including several large
hotels, were locallyv owned, However,
Mazatlecos told me that wages were not
necessarily higher in tourist areas but that
they still preferved (o work there, lor
money was not tourism s only attraction.

With tourists comes entertainment.
Tourism brought many more venues for
leisure ta Mazatlan, Unlortunately, the
tourist-oriented discos, bars, and restau-
rants were relatively expensive, So
Mazatlecos crowded the lew spots that tol-
erated lottering customers and had na
cover charge. Then they packed more-ex
pensive tourisl venues on special occa
sions, such as Mother's Day.

The tourists themselves were anmusing to
watch or to interact with, Many invited this
attention, zipping around in open-air taxis,
yelling, *Woooo!™ or boating along the
coast in “The Party Yacht,” velling,
“Waoooo!" Others could be seen along the
beach, sunning themselves, soaking their
udgment in beer, reading books, dancing
expressively, parasailing, looking attrac-
tive, barfing, playing sports, talking with
vendors, and so on. At night, locals could
walch tourists or interact with them as they
drank and danced i restaurants and night-
clubs or tried to have sex on the beach.
Quite a few men told me of their delight in
“looking at the gringas.”

In addition, tourists served educatianal
purposes. Not anly did they help with
second-language acquisition; they also
modeled different ways ol living, A woman
noticed how much Americans love ani
mals, since so many went out of their way
o be Iriendly to dogs. A poor, alcoholic
man appreciated Americans’ egalitarian
friendliness, recounting how a veteran sat
next to him on a park bench and chatted
with him.

Fittingly, Mazatlecos also learned Irom
tourists about going on vacaton. A surpris-
ingly large number - including beach ven-
dors - vacationed at beach resorts, espe-
cially La Paz and Acapulco. They reported
acting much like foreign tourists did in
Mazatlin,

(M course, they also learned things that
they considered to be negative. l'or ex-
ample, some young women criticized
American teens’ overemphasis on sex.
Nonetheless, quite a lew parents not only
allowed, but encouraged their kids to hang
out in the Golden Zone, the city's mamn
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Tourism

Exploring Ecotourism in Three Communities

Three masters students share their research experiences with Alcernatives.

Lucﬂl Enthusfusm for Ecotourism in Quijos River Valley, Equador
Ecotourism has evolved into a buzzword, explains Eric
Chaurette, but it can have concrete benefits for some remote
communities. Chaurette spent four months doing research

on tourism in a remote community in the Quijos River Valley,
on the eastern side of the Ecuadorian Andes. Chaurette
discovered an “overwhelming interest in tourism" among the
residents who “saw it as being a very positive force of change
for their community,” improving community health, bringing
better communication systems, and stabilizing land use. In an
area suffering from deforestation due to an economy
dependent on dairy farming, some farmers have begun to set
aside land to reap some of the economic benefits from
ecotourism, These private land plots create corridors and buffer zones for the govern-
ment-owned protected areas that are in close proximity. Chaurette observes that these
“private parks can be more important for providing ecotourism opportunities” because
the public land lacks the infrastructure to accommodate tourists that private landown-
ers have been able to afford. His study has already been integrated into the Quijos
Township Development Plan.

Chaurette

Ecotourism 'ﬂuhle Alternative for Once Heavily Logged Hainan

Mike Stone is studying the relationships between ecotourism,
parks and rural communities in the province of Hainan,a
tropical island in the South China Sea. His research focuses on
how two protected parks in remote areas, once heavily
logged, are now turning to ecotourism as a result of a logging
ban. Eager to determine how the ecotourism industry is
developing in these parks and how local residents felt about
the move to tourism, Stone travelled to Hainan to conduct
interviews, Like Chaurette, Stone found a general sense of
optimism among local residents, in this case even despite the
infancy of ecotourism in the area. Locals had the impression
that tourism will bring benefits to the area, yet Stone says it is

Stone (left)
too early to determine what the impacts will be on the parks and communities.
Adopting a bottom-up approach, Stone hopes to convey the communities’ views for

ecotourism to those officially managing the parks. Ultimately, Stone thinks it is impor-
tant that his research “makes a difference at the community (evel.”

Samoan E:nTnur Guides Face Challenges on the Job

Christine Causing interviewed tourist guides to find out what
ecotourism might mean in a developing country, Travelling to
Samoa, a remote island located in the middle of the South
Pacific, Causing learned about the many challenges guides face,
including a lack of formal training, limited English language
skills, conflicts between balancing the job in tourism with
family commitments and religious values, and problems
managing culturally inappropriate tourist behaviour. Even
though the Samoan guides were unfamiliar with the term
"ecotourism”, Causing believes their familiarity with the land
and ecologically based culture means there is significant
potential for their tourism practices to “positively influence
the natural and cultural environment.” Having undertaken one of the first studies on
ecotourism in Samoa, Causing hopes that her work will interest the Tourism Council
of the South Pacific.

Eric Chaurette, Mike Stone and Christine Causing are all masters students in the
Faculty of Environmental Studies at the University of Waterloo and recipients of the
Innovative Research Award funded by the Canadian International Development Agency
(CIDA).The faculty launched its Tourism Policy and Planning program in September
2002. B

Causing

Kelly Loverock is a student in Environment and Resource Studies at the University of Waterloo,
Ontario.
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Lonrist area.

Some Mazatlecos took advantage of
tourism contexts to play with their identi-
ties. In one night 1 met a girl “from
Torrean” am’] a group ol guys “from
Monterrey™; it eventually became abvious
that they :t” were [ H...LI.H.

More common were Mazatlecos who
lell that the tourism environment licensed
relatively “open” behaviour. Tourists often
feel freer because they escape from every-
day routines and from long-term social sur-
veillance.” In addition, tourists get slack

just because they're expected to be less re-

sponsible. Many Mazallecos wanted (o [eel
the same freedom simply by visiting the
Golden Zone. For example, a woman
named Angela wanted 1o move our date
from a local context, where she lelt the
judgment ol local society, to the tourism
zone, where she acted considerably maore
carefree,

Some Mazatlecos saw tourism as an op-
portunity lor more lasting changes, A
greeter autside a Western-themed steak-
house told me that, when she was a child,
a tourist familv had taken her to live tem-
porarily in Colorado. And, of course, sto-
fes of marriages (and divorces| between
locals and loreign tourists were legion.
Most commonly, Mazatlecas expressed
amazement that allluent, atlractive young
women [rom the United States wand
Canada would marry the uncouth, wom-
anizing beach vendors. In contrast, :
couple of young men who worked on the
beach longed to continue their relation-
ships with older foreign women. And some
local women - including married ones -
macle little secret ol their hunt for a hus-
band in the Golden Zone.

Some locals also took advantage of tour-
ism to level inequalities through negative
actions: by robbing, humiliating, or mack-
ing tourists, For example, a man wilh a
social-science degree justified robbing
tourists by claiming that he was taking back
what the United States had stolen from
Mexico. And many workers publicly
mocked tourists, directly ar behind their
backs, for other locals’ amusement.

Examining only current practices, we
might infer that tourism is colonizing local
culture. But Mazatlan has hosted presti-
gious loreigners since long before tourism
development took off in the 1950s, And
Mazatlecos ol all classes have prelerred
foreign fashion for over a century. Nine-
teenth-century newspapers were filled with
advertisements for foreign goods. One
such ad, for a store named The People’s
Voice, reads: “ltems of latest [ashion are
received with each steamship. ... Buy
CHEAP. VERY CHEAP.™

Mazatlecos' local traditions have not



been “folk-glorified™ via tourism. Thinking
- like other locals — that foreign and Mexi-
can visitors were mostly interested in Indi-
ans and haute culture, local tour operators
hired mariachis and indigenous perform
ers from other parts of Mexico and ran
tours highlighting historic signs of elite
culture, such as a restored theater. In con-
trast, Mazatlecos perceived most ol their
own “typical” practices to be, like them-
selves, working-class and non-Indian - and
therelore inappropriate as tourist attrac:
tions. For example, many Mazatlecos saw
the local music and dance styles as guilty
I]ll_'.il.‘itll't.‘.‘-j Or l:rl.lirig]l[ embarrassments.

These attitudes resulted from an inter-
twined history of foreign domination and
local social divisions. They have been basic
to local culture for a long time. Fiungly,
one ol Mazatlan's cherished emblems is
Pacifico beer, which German merchants
founded there a century ago.

It's hard 10 balance tourism’s account. It
makes Mazatlan directly dependent on
global economic Nuetuations, as do drug
trafficking and large-scale fishing. And the
[ocus on tourism development, like
Mazatlecos' preference for international
linkages in general, derives partly from a
questionable logic: that greater involve
ment with rich, modern countries will
make Mazatlin nicher and more modern.
Stilly its difficult w imagine an alternative
that would replace, rather than comple-
ment, tourism. And at least tourism in-
creases local diversity and changes the
lives and opportunities ol local people in
ways that most welcome. Tourism is for
local consumption, too. A

Tracy Duvall is assistant curator of
ethnolistory at the Arizona State Museun
and assistant professor of anthropology at the
University of Arizona in Tieson.
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Follow Up

For studies that found positive local attitudes
toward tourism in Hungary and among the
Maori see www.geocities.com/Paris/
984 2impacts.html and www2.auckland.
ac.nz/maorilljhmrddocs/Tourism
Attitudes Muriwhenua 1999.ps.pdf.

Directory

CANADIAN ENVIRONMENTAL
TourISM PROGRAMS

For those considering studies that go beyond hospilality to explore the
environmental and social aspects of tourism ...

BRITISH COLUMBIA

Malaspina University College
Faculty of Social Sciences and Management,
department of Recreation and Tourism
Management; degrees offered: B Recre-

ation and Tourism Management (2yr, 4yr).
The two year program emphasizes the study of

tourism from a perspective of community
development and the management of natural
resaurces. Students who complete the diploma
program may choose to build on thetr entry
level skills by completing Malaspina's degree
in Tourisim and Recreation Management. Co-
oy offered

Darrel Mansbridge, Chair, building 195
room 218, 900 Fifth St., Nanaimo, BC
VOR 585

T: (250) 740-6390, F: (250)740-0:488,

I <mclaren@mala. be.ca>,

W: <web.mala.be.ca/rectour>.

NOVA SCOTIA

Acadia University

Faculty of Professional Studies, School of
Recreation Management and Kinesiology,
degrees olfered: B Recreation Manage
ment (4 yT).

The school of Recreation Management,
Acadia, offers specialization in: fourism
development and ecotourism, By combining
the study of ecology with tourism, this exciting
new ,'.;{H'.-'fm’r;:fmrm prepares students for
careers in this rapidly growing field. The goal
of the school is to develop the leaders of
[QmOrroLw.

Rosie Hare, School of Recreation
Management and Kinesiology, 550 Main
Street, Wollville, NS BOP 1X0

T: (902) 585-1457, F: (902) 585-1702,

[.: <rosie.hare@acadiau.ca>,

W: <http://ace.acadiau.ca/lps/srmk>,

ONTARIO

[.akehead University

Faculty of Professional Schools, School of
Outdvor Recreation, Parks and Tourism.
degrees offered: B Outdoor Recreation
(Honours).

The Honours Bachelor of Outdoor Recreation
program offers unigue opportunities to study
nature-hased recreation and tourism. This
dynamic and multi-disciplinary program

combines classroom and field learning.
Students may pursue a specialization i
tourism and a double r:':;._e:?'f‘.’r.' optron.

Dr. Margaret Johnston, Director, 455
Oliver Road, Thunder Bay, ON P7B
alll

T: (807) 343-8377, F: (8O7] 340-7830,
E: <margaret.johnston@lakeheadu.ca>
or <omdoorrec@lakeheadu.ca>,

W: <htt |:r'.ff"|mltll.:-l:-rﬂ.‘l;'. lakeheadu.ci,

Sir Sandford Fleming College

School of Environmental and Natural
Resource Sciences: Ecotourism or Adventure
Tourism Management Programs (& months),
Ecotourism/Adventure Towrism Management
programs; post graduate certificate
offered:

This highly interactive, post graduate firogran
builds on your diploma or degree or velated
practical experience. The program focuses on
business aspects of eco/adventure lourism
management. The campus is located i the
heart of a tourism area allowing for most
courses (o have applied, practical assignments.
Allen MacPherson. Ecotourism/
Adventure Tourism Management. Sir
Sandford Fleming College, Haliburton
ON KOM IS0

T: (705) 457-1680, I: (705] 4572255,

L: <pwoodard@fleminge.on.ca>,

W: <www.[leminge.on.ca/ecotourism=.

University of Waterloo

Faculty of Environmental Studies - Local
Economic Development, and the Faculty of
Applied Health Sciences — Recreation and
Leisure Studies; degrees offered: MA
Environmental Stucdies/ MA (2 yrs).

The Master's program in fourism Policy and
Planning Program at the University of
Waterloo provides a constructive, critical, and
interdisciplinary education that integrales the
soctal, cultural, envivonmental, economic and
piolitical perspectives on fourism.

Judie Cukier, Director, Tourism Policy

and Planning Program, Faculty of
Environmental Studies, University of
Waterloo, Waterloo, Ontario N2L 3G |
Tz (519) BBEB-4567 x5490, I: (5149) 746-
2031, E: ":jl.“lli-iit?‘l'ﬁi_-l-:'rl.‘.‘i.I.I'-r\'iili.'_*l'hl[l.['iL},
W: <www.fes. uwaterloo.ca/tounism/>, &
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